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Family Volunteer Support Network

As a charitable mental health non-profit organization, NAMI Contra Costa has been assisting
individuals,and their families affected by mental illness in Contra Costa for over 36 years through
providing outreach,education, support and advocacy to families and individuals in need of non-clinical
supports. Fiscal year 2020 was a challenging year for everyone because of the unprecedented
pandemic. NAMI Contra Costa is doing all it can to leverage existing resources to continue its’ work
using innovative hybrid and virtual tools.

Highlights and Acheivemnts for this fiscal year

¢ Being on the frontlines of the pandemic for mental health support calls for Spanish and
Chinese Languages through our warmer line and in February 2021 received a state

contract to specifically provide critical support to the African American Community through
Cal Hope.

e Being a multicultural provider for mental health services during social protest movements.

o Creating a Public Service Announcement and developing a Mental Health Resource Law
Enforcement Brochure and facilitating and participating in multicultural CIT mental health
trainings to promote non-police and appropriate responses, whenever possible, for those
experiencing mental health emergencies.

¢ Continuing despite the pandemic to recruit, train and provide meaningful volunteer tasks for
a diverse group of volunteers.

Mission Statement

To provide support, outreach, education and advocacy for individuals living with and families
impacted by mental illness.

In alignment with our Mission Statement, we respond to the needs of the those most
impacted and will continue to do so as indicated below:

a. We are continuing to extend our support to the families in need through signature education
programs, advocacy and various family, peer and youth support group activities. Because of
the pandemic, all education programs and support group activities were moved online and
we are now reaching more ethnically and linguistically diverse groups.

b. As mentioned above we have had great success with volunteer recruitment even under the
challenges of the pandemic and the $helter-in place,” policy. We are continuing to build a strong,
culturally diverse team of volunteers through our online 5 module training and other education
programs, outreach events, general meetings, and other appropriate family and peer support
interactions. In this year, we held three online volunteer training module sessions and further
polished the training materials to provide the most updated information.

c. Online volunteer application portal was launched this year on our website to better attract
applicants and make the application process much easier. All trained volunteers working directly
with families carry the needed skills to offer meaningful and effective support.




d. Our Volunteers reflect the diversity of the communities they serve. Utilizing our newly purchased
database, we collected volunteer demographic information and analyze it to inform recruitment
efforts for all county regions, communities, age groups, cultures, sexual preferences and
race/ethnicities. All training materials are available in English, Chinese and Spanish.

e. All volunteers received a self-care planning kit and completed a personalized self-care plan and
received support and mentoring from more seasoned and certified volunteer mentors. We also
provided additional opportunities for growth in skills and understanding through trainings,
networking and technical assistance.

f. Two signature education programs - Family-to-Family and NAMI Basics are provided in three
languages: English, Chinese and Spanish. This year we also conducted volunteer training, and
the Crash Course in Chinese. Similar Spanish trainings are also in the works.

g. We further expanded our services by collaborating with multiple communities to extend our care
and supports to senior, homeless, veteran, diverse communities, and also actively advocate for a
24-hour non-police response program for those experiencing a mental health crisis. And through
school-based wellness program “Ending the Silence” in Contra Costa County, we can provide
mental wellness resources to students, parents and school staff.

Partnerships and Collaborations

Contra Costa County

NAMI CC continues to partner with CCBHS to assist families and their loved ones in accessing
timely and appropriate behavioral health care. The following indicators are established to determine
the impact of the Family Support Network Program:

¢ Increased the number of families successfully connected to the appropriate behavioral health
service as a result of the Family Support Network Program’s involvement.

* The average length of time it took to make this connection.

Putnam Clubhouse

e Develped a team of liasons to faciliate and support the community partners efforts led by
Putnum Clubhouse. This includes staff, board members and other volunteers assisting with
Holidays Parties, Stigma Reduction Campaign and the Community Partners Annual BBQ.

Collaboration with Family Relations Office

¢ Robert Thigpen, Adult Mental Health Family Services Coordinator, partners with NAMI
Contra Costa to support families to better navigate the County system by attending our
Crash Course.

Behavioral Healthcare Partnership

e Gigi Crowder, Executive Director and Cochair of the Behaviroal Healthcare Partnership,
and Jennifer Tuipoloto, Coordinator for the Office for Consumer Empowerment, work
together to identify areas for improvement of the continum of care and promotion of
stakeholder input.
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We are also proud of the strong collaborative relationships we have
built with other agencies:

Recovery Innovations, Rainbow Center, Discovery Counseling Center, Telecare, BACS, MHS,
Behavioral Health Court, the Hume Center, Office for Consumer Empowerment, culturally and
ethnically diverse Faith Communities, California Mental Health & Spirituality Initiative, Lifelong
Medical Care, County and City police departments. We have also built a strong partnership with
Diablo Valley College.

In this year, we build a close collaboration with Miles Hall Foundation and many other likeminded
social justice organizations to advocate for a 24-hour non-police response program for those
experiencing a mental health crisis and have made a great progress.

Our presence in the different regions of the County is visible and has positioned us to be an important
resource as a health organization

A O APt L 8 T 571
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Non-Police Response Design Team Effort



Training Adaptations

Training Volunteers:

In order to meet our deliverables during this tumultuous year, it was necessary to redefine and
implement our comprehensive volunteer training program. All volunteers are required to complete
the FVSN volunteer orientation training before accessing the rest of the training curriculum. Before
the pandemic, we provided Module training to our volunteers at least five times a year in our
training center located in Concord, and at satellite offices in other parts of Contra Costa County.
During COVID-19 pandemic period, we moved all our training to online platform. Since the training
changed from on site to online, we did further modification to our training content and interaction
methods to ensure the volunteers receiving the same quality training.

Module | volunteer orientation:
o Learn NAMI Contra Costa's History and Structure
e Learn about Volunteer Opportunities within the NAMI Contra Costa Organization (Including
Each Signature Program)
e Learn about the New Family Support Network
e Understand the Role of the Volunteer
¢ Understand Self-Care, Boundaries, and Upcoming Training Modules

Module Il, Mental Health 101:
e Familiarize the 5 Most Common Mental lliness Diagnosis
e Familiarize common symptoms and early warning signs
¢ Find ways to help you understand and support families

Module Ill Crash Course:
e Learn information regarding the Behavioral Health Care System in Contra Costa
¢ Receive an overview of the Crash Course

In Module IV, Beyond the Clinic Level of Care in Contra Costa County:
e Community Care, LPS Conservatorships & Criminal Justice Concerns
e HIPAA laws Laura’s Law
e LPS CONSERVATORSHIPS
e Criminal Justice Mental Health — Behavioral Health Court (BHC)

In Module V Cultural Responsiveness, Ethics and Self-Care:

Communication

Ethics

Cultural Responsiveness
Self-Care
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Volunteer Assignments

Volunteer assignments are based on volunteer lived experience, knowledge and skills,
time contribution, language and cultural consideration and regional needs.

Before COVID-19, duties included but were not limited to:

In light of COVID-19, we adjusted and identified additional avenues to remain connected to our
volunteers. This year, we launched the Volunteer Connection Program and met the volunteers each
Thursday by Zoom. This check-in allows us to demonstrate our concern, love and care for the
volunteers and keeps them connected to our agency with highlights of current activities, attendees
share self-care tips with each other as well as the progress of NAMI CC programs through
Newsletters, E-news, social medias and regular meetings. On site volunteer assignments were

Staffing the NAMI CC Warm Line

Direct support to families who have contacted NAMI CC due to a loved one experiencing

mental health issues

Facilitating Support Groups
Outreach to recruit more volunteers

Facilitating Educational Programs designed to expand the understanding of mental iliness and

navigating through the County system.
Training materials translation and fliers design
Event live interpretation

Story sharing to facilitate the awareness of mental illness and proper solutions

cancelled, but the volunteers can still support on:

Contributing mental health related articles

Writing your lived experience or health advice on our blog
Facilitating online Support Groups

Training materials translation and fliers design
Participate in the monthly mailing of our print newsletter
Contribute your photography

Be interviewed for your involvement at NAMI CC

Share information and stay connected with other NAMI CC volunteers
Attending online Module Training

Helping with the volunteer campaign

Helping input data into the database

Homeless mask and food outreach

Social Media education

Participate online general meetings and the County public meetings
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Warm Line Support

Due to the COVID-19 pandemic, there is a growing psychological toll, and people around the
region are reporting increasing anxiety and depression. As an organization that is on the
frontlines of the pandemic for mental health support, NAMI Contra Costa warm line is available
to all families in need. In this year, we received 893 new calls from the residents in the regions,
and each call has at least 1 following-up call, some may need more than 10 calls to identify the
appropriate referral and stability. We also provided more one on one support through phone call
or Zoom meeting. In addition to the hundreds ofcalls, Our Crash Course is still available online
on every Wednesday to support the families in thishard situation.

Phone Call Intake:

Volunteer Coordinators are usually the first point of contact using the following procedures.
During the special period of CONID-19, due to the limit of shelter in place, our main contact
change to our volunteer coordinators with the support of the volunteers:

1. After establishing that the call is not a crisis (911 is given for crisis and 211 for suicide
ideation).

2. The nature of the call is provided.

3. Appropriate resources are offered.

Crash Course is the first resource offered as it explains how to navigate the Behavioral Health
Care System in Contra Costa County. All NAMI signature courses are offered as determined
necessary. Information regarding other pertinent community services, programs, hospital
information and support group referrals are made available and our lists are updated

monthly. All calls/emails received were entered into the database and were assigned to specific
coordinators to do following-up and data updating.

A non-

emergency ‘;_ Leave a message
hotline for V. AV - i
anyone seeking A to receive a

emotional . A return call back

support, from a
information,

and/or linkage [ volunteer.
to community | —
resources.
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Walk-Ins and Online One-On-One Support

Walk-ins and online one on one support:
Before the pandemic, Walk-ins are welcome and families are taken to the Warm Room to discuss
the situation and are provided with resources and the tools needed to move forward.

During the pandemic, we provide most one on one support through phone call or Zoom
meeting. For some special cases that require on-site meeting, with pre-appointment, we follow
the CDC Guidelines and meet in the open-air place in front of the office. Although the approach
to offered support changed, our staff members continued demonstrate their desire and
commitment to ensure the support never waivered. Always remembering our motto and sharing
with those in need, “You are not alone.”

Groups:

To augment our original support groups established in all four regions of the County, this year we
implemented online support groups. There were 13 groups per month. Each support group met
the needs of diverse community members in ethnicity and language reflected throughout the
community.

o Consumer Support Groups: we have Peer Dual Diagnosis Support Group, NAMI Connection,
East County NAMI Connection, Transitional Age Youth Support Group. All the groups hold
weekly meeting, and support the teenage, pre-adult and adult consumers respectively.

e Family Support Groups: we have APl Mandarin Support Group, Spanish Support Group,
English Family Support Group, Men's Support Group, African-American Support Group, Men
of Wellness & Men of Faith Support Group, The Parent Connection. The groups in this
category focus on family members support by considering the diversity in ethnicity, culture
and language.

e Mixed Support Groups: we have Writers Support Group and Art Support Group. This is for
consumers and family members to exploring health hobbies and take good self-care.

e The "Leave No One Behind" project: this is a new project started during the COVID-19. We
recognize after the closing of the shelters due to COVID-19, individuals, many who live with
mental health challenges, needed our support. Our project has made a lot of progress toward
connecting individuals with life-saving resources. This is a project NAMI CC collaborated with
Antioch Church 4 Me.

e Monthly Mental Healthy Speaker series: we have English monthly presentation and API
Chinese monthly presentation. Experts, including doctors, healers, lawyers, and non-profit
organization leaders were invited to present mental health related topics, and provide the
knowledge and resources of mental health to the community, and advocate to remove the
stigma of mental illness.
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) Support Group Zoom Meeting - Mea's Support Group
Time: Evcry Monday 5:30-7:00 p.m._ Time: 2nd & 4th Saturday, 1:00-2:00 pm
Contact: Ashley Cluuo Phone 925-165 9% )6 oF Contact: Eddie, Phone: 925-765-5045 or

Email: eddie. m@namicontracosta.org

.GG“I’ '.-ﬂ' "mt‘ 6""’ Zoom Meeting = Writer's Group
Time: lst&SM Mon_day. 2 - 8:30 pm Time: 2nd Saturday of the month, 10:30-12 p.m
Contact: Michele OKeefe, Phone 995-689-4447 or Contact: Margaret Netherby, Phone: 925-370-7282 or
Email: miéhele@nami'eontracosta org Email: mlnetherby@vyahoo.com

Zoom IIIeeling -TAY Zoom Meeting - African American Family Suppo

Group
Time: 4th Wednesday of the month, 6:30-5:00 p.m
Contact: Giga R. Crowder, L E. Phone: 510-990-2670
Contact: Jesse Robbins, Phone: 925-708-8018 or or Email: gigi@namicontracosta.org

Support group:
Time: Every Tuesday, 6:00 pm — 7:30 pm

Email: jesse. robbins@namicontracosta.org
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Date: 2nd & 4th Wednesday
Time:7 p.m.
Location: Via ZOOM

Join Zoom Meeting:
Meeting ID: 943 7093 8335

Passcode: 133509
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A Zoom support group for parents of school aged children with mental
health challenges.

Join us to connect with other parents, share stories, practice problem solving
strategies and find resources to help with your most pressing school and
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Contra Costa County

GRUPO DE APOYO:

NAM Conaxtionss es un grupo de apoyo semanal dingido
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recuperacion

+ Enfogus especal entrastomosdal estado
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diagndsticodusal restomo bipclary
esquizofrenia

SERVICIOS:

Se lavard acabo
« Todos losjueves de 600730om
+ Por laaplicacion Zoom

Annual Reporting Form Revised July 2021
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Activities:

Social Justice Advocacy: NAMI CC Executive Director Gigi Crowder, L.E led the team
actively advocate for ending disparities and creating fairness in our criminal justice system
on various meetings and medias. Started from this fiscal year, NAMI CC collaborate with
Miles Hall Foundation, together with many other social justice champions to advocate for a
24-hour non-police response program for those experiencing a mental health crisis. NAMI
CC and Miles Hall Foundation, is sponsoring AB 988-the Miles Hall Lifeline Act. The Bill's
purpose is to transfer 9-1-1 Mental Health Crisis Calls to 9-8-8 and persons with Suicide
Prevention and Mental Health Crisis training and corresponding “lived experience.” Gigi
R. Crowder, L.E received "Making a Difference" Awards by Interfaith Council of Contra
Costa County for recognizing her efforts and contribution in social justice advocacy for the
community.

“Leave No One Behand” Project: this is a new project that NAMI CC collaborates with
Antioch Church 4 Me for Homeless Outreach. We recognize after the closing of the shelters
due to COVID-19, individuals, many who live with mental health challenges, needed our
support. Our project has made a lot of progress toward connecting individuals with life-saving
resources. Currently, the team feed three times per week to the homeless in Antioch and also
provide holiday dinners. In April 2021, NAMI Contra Costa and the Church 4 Me collaboration
Free COVID-19 Vaccination Clinic with a special focus on vaccinations for the unsheltered.
NAMI CC was nominated as an Outstanding Initiative Project/Program recognized by the
Council on Homelessness for the great work.

Multicultural Outreach: in this year, the team of NAMI CC participated numerous meetings
held by the County and various City Halls regarding how to remove disparity, how to better
support those living with or impacted by mental illness. And voiced out on social medias for
minorities that were mistreated, ignored or attacked. We voiced out for African-American’s
social justice, for stopping AAPI hate, for multicultural resources support. We have training
materials translated into Chinese and Spanish, offer Mental Health Resource Brochure in
multiple languages, and being involved in multicultural mental health training, the API group
also held the 2" Mental Health Awareness annual presentation online. NAMI Contra Costa
has been selected by the NAMI Board of Directors as the recipient of the 2021 Multicultural
Outreach Award to recognize our effective efforts and achievements in ensuring diversity and
inclusiveness in mental illness.

NAMI CC Letter Campaign: due to the COVID-19, we cancelled our annual NAMI in
Motion and Crab Feed fundraising events. Instead, we mailed to our family members and
also promoted online for fundraising. The letter campaign was successful and we
received generous donation from the family members. With their strong support, we have
confidence to continue with our ongoing efforts in providing NAMI’s free programs and
services to the community through the ZOOM format.

COVID-19 Public Announcement: NAMI CC group leaders took videos and advocated
online for the community of African American, API and Latinx to stay safe and free from
the very deadly COVID-19. The videos are uploaded to YouTube and Facebook for more
audience access.

Ribbon Campaign and Minority Mental Health Awareness: partnering with the Miles Hall
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Foundation, NAMI CC launched the 2nd Annual Ribbon Campaign acknowledging May as
Mental Health Awareness month and July as Minority Mental Health Month. The ribbons were
assembled by NAMI CC volunteers at their homes. To be visible, they are tied around trees,
in front yards, on mailboxes, and hung on doors throughout Contra Costa County. From this
year, all families that join the campaign or join NAMI CC as a member receive one ribbon
from us. In the fiscal year of 2020, total 488 ribbon were delivered out. This beautiful tradition
also offered an opportunity to civic leaders, national and local media and community residents
to spotlight mental health issues affecting African American, Asian American and Pacific
Islander, Latino and Native American communities.

Holiday Greeting and Delivery: in this Christmas holiday, NAMI CC in collaboration with the
Miles Hall Foundation and the Church 4 Me in Antioch assembled and distributed socks, hats,
gloves, sleeping bags, scarves, hand sanitizers and face masks to Contra Costa County
partnering agencies. We delivered socks and face masks to Psychiatric Emergency Services
as allowed, Crestwood Healing Center, homeless shelters and to others unsheltered and in
need of glimmers of hope throughout encampments in Antioch.

Annual Holiday Family Sing-A-Long Party: Normally, we would have an annual karaoke
party at the Concord office and share our favorite desserts to thank our volunteers and family
members for their support and services. This year, we held a virtual party to show our
appreciation for all of our wonderful volunteers. The warm familiar faces of NAMI CC showed
up in Christmas sweaters and hats and danced the evening away during musical
performances from our community.

In Our Own Voice: NAMI CC’s In Our Own Voice (IO0V), an interactive presentation from
the voices of lived experience led by Coordinator Deborah Fruchey, has been making monthly
Zoom presentations with several agencies who have the equipment and availability. IOOV
finds strength in sharing stories and finds purpose in helping people knowing they are
shedding some light at the end of the tunnel. This program helps the community to recover.

Ending the Silence: Ending the Silence is a 50-minute NAMI program designed for middle
and high school audiences. This transformational program is devoted to giving students an
opportunity to learn about mental illness through an informative presentation with short
videos and personal testimony. Through the presentation, students learn symptoms and
indicators of mental iliness, and are given ideas about how to help themselves, friends, or
family members who may be in need of support. In the winter months, NAMI CC has
presented to four schools, including Olympic and Alliance, Prospects Continuation and
Diablo Day Community High School. The presentations have been online via Zoom during
their curriculum in an assembly with hundreds of students and focused on high-risk youth
with the teachers involved. More schools in east region will be outreached in the next
step.

Transitional Age Youth Support: because of the COVID-19, the schools were closed
and the students can only study through online classes. The shelter policy and lots of
uncertainty caused the increase of anxiety and depression symptoms among the students.
NAMI CC provides TAY (age 16-24) community support weekly. Topics discussed include
suicide prevention, college, anxiety and depression, substance use, forming friendships,
independence, preparing for the future and peer recovery.
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NAMI CC FaithNet support: NAMI CC FaithNet team collaborates with Antioch
Fellowship Church holding online Faith-based Support every Wednesday. It creates a
safe environment to share, listen and pray for those who are struggling with their mental
wellbeing. Mental health experts are invited to discuss resources for those interested and
who are in need.

CIT (crisis intervention team) training: it is a specialized training for police and aims to
reduce the risk of serious injury or death during an emergency interaction between
persons with mental illness and police officers. October 2020, NAMI CC conducted CIT
training to San Ramon Policy Department, and the training was highly appreciated by the
Police officers as they can better assist to the families encountered while responding to
mental health crisis calls. In the same month, with the effort of NAMI CC and Miles Hall
Foundation, Walnut Creek Police announced at the city council meeting that they will
allocate $100,000 toward expanding their crisis intervention team and agreed to partner
with us.

NAMI CC 2nd Annual Community Change Agent Awards: May 20 NAMI CC held its
2nd Annual Community Change Agent Awards and Appreciation Event. Total 12 award
categories set this year and the awards gave to sixteen (16) community
members/organizations who have made an extraordinary difference and improved the
quality of lives by supporting people and/or their families with mental health challenges.
The award categories are: 1) Agency, 2) Peer/Consumer, 3) Educator, 4) Elected Official,
5) Faith-Based, 6) Family Member, 7) Media, 8) Mover and Shaker, 9) Young Mover and
Shaker, 10) Reducing Disparities Change Agent, 11) Program, 12) Volunteer.

NAMI FaithNet Day of Prayer Event
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& NAMI CONTRA COSTA

present

FROM PAIN
TO PURPOSE

CREATING COMMUNITIES
OF SAFETY
AND BELONGING

SATURDAY, FEBRUARY 27, 2021
1-3 pm

Celebrating Black History Month
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In celebration of Black History Month, pleass join
The Miles Holl Foundation and NAMI Contra Costa
for an aftemoon of connection, healing and envisioning
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Every Week

Address: 1700 A St, Antioch, CA 94509
Contact: Alfonzo Edwards, 925-435-8874 or alfonzo.edwards@namicontracosta.org

Viewing Contra Costa CoC's icati c
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CERTIFICATE
OF RECOGNITION

This certificate is hereby presented to the

Church4Me/NAMI
Collaboration

for being an Innovative Program in Contra Costa that
enriches the lives of people facing homelessness in
Contra Costa County by addressing the additional
COVID-18 related challenges for unsheltered people in
East County living with mental iliness and substance

abuse.
g, P
AT 4
) i
November 19, 2020 7 0
Lincy Lavender, Chawr. Contra Costa Counc on Homeisssness
he C ~ Cold— A
The Contra Costa boZ Ll | Alisha Jackson 4 | Angela Sanchez

Councilon
Homelessness Lynn Peralta, Vice Chalr. Contra Casta Courcil on Homelessness.
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Contra Costa County
Supervisor Karen Mitchoff

honors
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2021 Multicultural Outreach Award

as recognized by NAMI National’s Board of Directors.
I applaud your dedication towards inclusion and improving mental health
in our community.

/ X ~ .
e P £ A 7 A0
& "‘L-(-/‘! J’J(\/L’e(—,éb&—ﬁv '
Supervisor Karen Mitchoff, District 4
Board of Supervisors
Muesday, May 25, 2021
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Mental Health Speaker Series, Free and Open to the Public
The NAMI Family Holiday Sing-A-Long

You Are Invited! BN e

https://z00m.us/j/97742031160 Meeting
1D: 977 4203 1160

Although NAMI Contra Costa can't be with you
physically during the holidays for karaoke and desserts
as we will be honoring COVID-19 protocol. we can be
there virtually this year. For our December General
Meeting, we will be hosting a Virtual Family Holiday
Sing-A-Long party with novice and professional singers.
As is our tradition, gather your family in front of your
computer and have your favorite dessert handy. Wear
your favorite holiday sweater as we celebrate the 2020
holiday season! We can sing a joyful noise together.

We will also be discussing our Holiday Outreach in
collaboration with the Miles Hall Foundation to
distribute socks and face masks and other PPE to the
unsheltered on Christmas morning.

noise. THURSDAY, December 17, 2020
7:00 -8:30 PM

| 7:00pm NAMI Announcements 7:15pm
Presentation Begins

NAMI Contra Costa k& a Non Profit Organization located ot 2151 Sdvio Sukte V Concord CA Office Y2+5R2+0767 wwwhamk onracceta ong
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Contra Cost: .
N 1i 1| || Ipsrsisreimae®” April 27th
10:30 a.m. to 12:00 p. m!

Zoom
Meeting ID: 972 9870 362

NAMI CC invites
you to a meeting
of faith and
collaboration
with our leaders
of NAMI Contra
Costa Faithnet,
led by Gigi R.

; : =~ Crowder, L.E.
Contact G|g| R. Crowder LE at 510-990-2€ 2670 We invite persons
or Gregory Beckner at 925-765-8586 of all faith types
for more information. . tojoinusin
5 ———— celebration of

§ faith, and
diversity.
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At NAMI Contra Costa we embrace ALL! Our hearts go out to the victims of the attacks on our Asian Brothers and Sisters.
After the news of Atlanta spa shooting, this Wednesday an elderly Asian woman was attacked in San Francisco. Crimes
targeting Asian Americans have risen dramatically since the beginning of the coronavirus pandemic. Besides the health
and economic challenges caused by the pandemic, we

understand many Asian American and Pacific Islanders (AAPI) are also under a lot of mental distress as a result of the
recent racism attacks. Hate is a virus, racism is a virus, we must stop it.

NAMI Contra CostaffiflATH A ! BRI IR Z R H M PR EENS ZHE TR KL KA W&
MRS, ZTENE LR EREREL AR EE. 5AERAY FHIREL%, AT ERE
BAMERDBBMIn. BT RTEMTROBENSHFRLES, ATROOMEE (&L RONTHITZER
EEARMEKTFHESRE (aarI) #RZTHRAHRAEE. AREVNYE BREIXAEAFRSE, ROLAMIEE.

NAMI CC (National Alliance on Mental lliness, Contra Costa) is here to support those having a difficult emotionally. We
offer non clinical emotional supports with culturally and linguistically astute staff and Volunteers. NAMI CC has a number
of resources specifically designed for Asian Americans. Our APl Support Group meets every 2nd Sunday at 1:20 p.m.-3:00
p.m. and additional support will be added based on the needs of the community at this time. The *“Warm Line™ of NAMI
CCis available at (925) 942-0767 if you need help finding support or guidance. Our signature training programs are also
available in Chinese. We will be holding an online webinar to invite Asian Americans experts in various industries to
share their views and extend their support to the community. Welcome to join us on Zoom on Mar 28 3pm:
https://zoom.us/j/929163641 597 pwd=SFBocFI2dHFXdmxBaGFrQ3F)Y3Aydz09

,Meeting ID: 929 1636 4159, Passcode: 054731

NAMI cC (&M LHHEMECR . Contra Costa) AHMAMMAIRE L. RNAMESAXETHLMESTHRATR
SEFREFREROMSER, FH TSR EFRRA T HRE. RITAPIT B EHARE A
WHR FF1: 30 - 3: 00 THE). FERBHEEHWRENEAOEEE. DRETEIFIRIFAIBRIN
e, IWTENAMI cof ™ MREE™ (925) 942-0767. SCHCo P (R 5 T B B VIR . IR ARG BT
TEER M SR I &, MIR& TR & F o Ehm3 FEAERRBELRF. WB3A288 FH3amARN
, Zoom XN E¥¥E: https:// /3/929163641597pwd=SFBocFI2dHF XdmxBaGFrQ3F JY3Aydz09,

£ ID: 929 1636 4159, FES: 054731

an deal with crisis best when we get the support we need. You are not alone.

TR AT WA SCIFRT . TR CAE M8 X . IR,



mailto:GENOVEVA.ZESATI@CCHEALTH.ORG

BAMI S0, C° __inamenie

uaror Alliarce on Memal (ineas Meeting ID: 977 4203 1160

Mental Health Speaker Series, Free and Open to the Public
Mental Health Awareness Annual Awards and Recognition Nomination Dinner

NAMI CC will be holding a Virtual Nominations
Awards Dinner for our monthly General Meeting on May 20, -
2021 from 7:00 p.m.— 8:30 p.m.

Over the last two monthz, NAMI CC haz azked
members to submit their nominees for Community Change
Agent Awards, with the intent to recognize twelve (12)
comxmunity members/organizations who have made an
extraordinary difference and improved the quality of lives by
supporting people and/or their familiez with mental health
challengesz.

The award categories are

1. Agency

. Peer/Consumer e Certificate of

. Educator » 4
Elected Official Z ﬁm gnltwn

Fath-Bazed =10

. Fanaly Member

Media i B S s e g of

. Mover and Shaker

- Young Mover and Shaker PR e

10. Reducing Dizparitiez Change Agent e on

11. Program “yw

12. Volunteer

- - S ST

The nomination period will cloze on May 7, 2021.

THURSDAY, May 20, 2021
7:00-8:30PM

Submit nominations to | 7:00pm nami cc Announcements
ey 7:15pmPresentation Begins

NAMI Contra Costa & a Non Profit Orgesization located at 2151 Saldio Suite V Concond CA Office 95+92+07%7 www.namic ontracosta ong
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OUTCOMES, MEASURES OF SUCCESS,
DEMOGRAPHIC DATA:

Total Volunteer Trained During Fiscal Year
Please provide your organization’s usual definition of Active. If there has been a change due
to COVID-19, please also include the updated definition of Active.

In this fiscal year, we recruited 237 volunteers, 44 volunteers completed the volunteer module
training and were certified as NAMI CC Volunteers. Our definition to ACTIVE of volunteers is:
Volunteers who have completed our 5-module training and have at least 4 hours volunteer services
per month in NAMI Contra Costa.

The details of Active volunteer of this fiscal year is as below:

In addition to below there are 13 Active Board Members, over 40 active Volunteer Signature Program
Teachers and Liaisons and many more individuals we can call on when needed.

East County

e Unduplicated:
e Active (Average): 6

Central County

¢ Unduplicated:
e Active (Average): 20

West County

®* Unduplicated:
* Active (Average): 2

South County

e  Unduplicated:
* Active (Average): 9

Out of County
e Unduplicated:
e Active (Average): 7

Total
Unduplicated:
Total Active: 44
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NAMI Family Network Volunteer Demographics
July 2020 - Jun 2021: 44

[y
o
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W API M Black or African
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CULTURAL HUMILITY AND LANGUAGE ACCESS

All supports of NAMI CC are delivered in a manner consistent with the cultural values of the families
we serve. There is an acknowledgement that there are glaring health disparities in the mental health
field. At NAMI CC we utilize cultural honoring and community defined approaches to compliment
promising and evidence based programs.

Our staffing pattern is reflective of the community we serve. We recruited and made hiring decisions

recognizing that language and ethnic familiarity shouldn’t create barriers when seeking services. Our
staff and volunteers are recruited and developed based on diversity and inclusiveness. We collected

volunteer demographic information and analyzed it to inform recruitment efforts for all county regions,
communities, age groups, cultures, sexual preferences and race/ethnicities.

All staff and volunteers are made aware of the need to be sensitive to cultural differences and
honoring of diversity, life situations, and other various factors that shape a person’s identity such as
geography, culture, social economic status, gender, spirituality, homelessness, sexual orientation,
language, etc.

An entire training module to the volunteers is dedicated to cultural competency. This training
complies with National CLAS standards and was designed to inspire, engage and provoke thoughtful
serious discussion around diversity and barriers to receiving or seeking out treatment mental health
care.

We now have the materials of our signature education courses and volunteer module training
translated into Chinese and Spanish. Besides Chinese volunteer training, Chinese Family to Family
course, Chinese Crash Course, we are also the first organization of NAMI to launch the Chinses
NAMI Basic course. This year we provide the courses through Zoom and can reach more audiences
in other regions. Similar Spanish training is also conducting successfully.

Materials and activities information from the County are also translated into Chinese and delivered to
the families in need.

Support groups of NAMI CC offered also reflect the consideration of diversity. In addition to our
original support groups established in all four regions of the County, this year we further strength our
online support groups. Total 13 groups are divided into three categories. Each group tends to meet
the needs of the diversity in ethnicity and language reflected throughout the community.

In the Consumer Support Groups, we have Peer Dual Diagnosis Support Group, NAMI Connection,
East County NAMI Connection, Transitional Age Youth Support Group. All the groups hold weekly
meeting, and support the teenage, pre-adult and adult consumers respectively; In the Family Support
Groups, we have APl Mandarin Support Group, Spanish Support Group, English Family Support
Group, Men's Support Group, African-American Support Group, Men of Wellness & Men of Faith
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Support Group, The Parent Connection. The groups in this category focus on family members
support by considering the diversity in ethnicity, culture and language; In the Mixed Support Groups,
we have Writers Support Group and Art Support Group. This is for consumers and family members to
exploring health hobbies and take good self-care.

We also advocate to draw attention to BIPOC Mental Health Awareness. We launched Social Justice
Ribbon Campaign in May for BIPOC Mental Health Awareness, and the activity successfully offering an
opportunity to civic leaders and national and local media to spotlight mental health issues affecting
African American, Asian American and Pacific Islander, Latino and Native American communities and
other historically marginalized communities.

This year we launched a new project “Leave No One Behand”. This is a project that NAMI CC
collaborates with Antioch Church 4 Me for Homeless Outreach. We recognize after the closing of the
shelters due to COVID-19, individuals, many who live with mental health challenges, needed our
support. Our project has made a lot of progress toward connecting individuals with life-saving
resources.

NAMI CC takes all opportunities to speak out to support BIPOC communites that are often poorly
represented. We spoke up for African-American’s social justice, for stopping AAPI hate, and for
multicultural resources support. We offer Mental Health Resource Brochure in multiple languages,
and being involved in multicultural mental health training. NAMI Contra Costa has been selected by
the NAMI Board of Directors as the recipient of the 2021 Multicultural Outreach Award to recognize
our efforts and achievements.

Communication Skills & Culture Awareness Contra Costa
A H T 8 L R NAMI counsy
Habilidades de Comunicacion y Conciencia Cultural s s onen nes
q i, )
Q 1R .
) \',:J’
\‘\‘ S
. Il
Active Listening Ask Open Questions Summarizing Reflecting
FRtRthiE0R IR RO R BEEIRFIROTR SIRIFEIAE
Escuchar Activamente Hacer Preguntas Abiertas Resumiendo Reflejando
Clarifying Reacting Cultural Responsiveness
Bt i R E R ST
Clarificar Reaccionar Respuesta Cultural
(No judgementRfiiF#) (No Promise AMlfl#i# (Respect and Understanding & EEFERARZFIIIAL)
Sin Juicio)

Sin Promesas) Respeto y Comprension
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Primeros Pasos

24-horas Linea de Acceso
de Salud Mental

Recursos de salud mental y
de apoyo a la recuperacion:
(888) 678-7277

Centro de Crisis/
Suicidio/ Personas

sin hogar

211

NAMI Mandarin

Shelly Ji

(925) 765-8232
shelly@namicontracosta.org
NAMI Espafiol

Mariela Acosta

(510) 326-0366
mariela@namicontracosta.org
NAMI Contra Costa

2151 Salvio St., Ste. V
Concord, CA 94520

(925) 942-0767
www.namicontracosta.ora

Lista de Recursos

Incluye grupos de apoyo,
programas educacionales, y
otros servicios:

https://www.namicontracosta.org/

resources.htm|

Servicios de
Crisis / Condado
de Contra Costa

Policia o Ambulancia
911

Centro de Crisis/Suicidio/
Personas sin hogar
211

Equipo de Respuesta Movil
Provee ayuda profesional en
el momento para personas
que estén experimentando
una crisis de salud mental.
Adultos: (833) 443-2672
Nifios o Adolescentes:
(877) 441-1089

Emergencia Psiquiatrica
Citas de salud mental
(925) 646-2800

Ayuda urgente, pero no
emergencias:

NAMI Linea de ayuda
Asesoria y referencias.
Regreso de llamadas en
24 horas. (925) 465-3864

Linea de Acceso de Salud
Mental

Recursos de salud mental
(888) 678-7277

Servicios de Salud
Mental

Servicios de Emergencia
Psiquiatrica

Centro Médico Regional de Contra
Costa (area Norte )

2500 Alhambra Ave, Martinez, CA
94553

(925) 646-2800

Horario: Lun- Vie: 7:45 a.m. - 8:45 p.m.

Centro de Bienestar George &
Cynthia Miller

25 Allen St., Martinez, CA 94553
(925) 313-7940

Citas para el mismo dia o a corto
plazo.

Horario: Lu - Vie 12 - 8:15 p.m.
Sabados: 8 a.m. - 4:15 p.m.

Servicios de Ayuda

Oficina de Empoderamiento del
Consumidor

1340 Arnold Dr. Suite 200
Martinez, CA 94553

(925) 957-5105

Horario: Lun - Vie: 8 a.m. - 5 p.m.

NAMI Contra Costa

(925) 942-0767 2151

Salvio St. Ste. V Concord, CA 94520
Horario: Lun - Jue 8:30 - 7:00 Viernes
8:30 - 5:00 Sabados 10:00 - 2:00.

Aviso sobre Detenciones

Esta informacion es util solo si cumple
con los requisitos para un 5150.

El agente de policia del condado de
Contra Costa te esta enviando a un
centro de salud mental para que seas

por p de salud
metal.

Los trabajadores de salud mental te
explicaran tus derechos.

El oficial te dira, si el/ella puede, si
estaras o no bajo arresto criminal. Si el
oficial no te pudo decir, pregunta al
personal de salud mental que revise
los documentos del oficial donde debe
indicar si estas o no bajo arresto
criminal.

Lo siguiente es valido si has sido
en tu propia yte
puedes comunicar con el oficial:

Puedes llevar contigo algunas cosas
personales que el oficial tendra que
aprobar.

Puedes llamar a alguien y/o dejar una
nota para avisar a déonde te han
llevado.

Por favor, avisa al oficial si necesitas
ayuda para apagar algun aparato o
para cerrar alguna toma de agua.

Officer name & Serial #

La Red Familiar de NAMI
Qué hacemos?

Entrenar voluntarios en la Red
Familiar de NAMI para dar apoyo a

personas que padecen problemas serios de
salud mental. Escuchando, educando y

guiando para obtener recursos utiles.
Los servicios se proveen cuando hay

0 no una crisis inmediata.
Contactos:
Gl Crowder. (510) 990-2670
mm 326-0366
W;s-soas

Surdel Condado:
** Shelly Ji: (925) 765-8232

« Ayuda en Espafiol
 RXERE

www.thefamilynet.org
www.namicontracosta.org

La Red Familiar de Voluntarios esta
financiada por la Ley de Servicios de
Salud Mental en unién con los Servicios
de Salud Mental del condado de Contra
Costa,

Folleto
de
Salud
Mental

Este folleto de recursos de
Salud Mental te lo facilita
NAMI Contra Costa, para

conectarte a ti, a tu familia,

y a tus cuidadores con los
recursos de salud mental

que provee el Condado de

Contra Costa.

NAMI &5 <

onal Allance oo Mental liness.
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First Steps to
___Receiving Services

24-hour Mental Health
Access Line

Mental health and supportive
recovery resources.

(888) 678-7277

Crisis Center/Suicide/
Homelessness
211

NAMI Mandarin Outreach
Shelly Ji

(925) 765-8232
shelly@namicontracosta.org
NAMI Spanish Outreach
Mariela Acosta

(510) 326-0366
mariela@namicontracosta.org
NAMI Contra Costa

2151 Salvio St., Ste. V
Concord, CA 94520

(925) 942-0767
www.namicontracosta.org

Resource List

Includes support groups,
educational programs, and other
services:

https:/Avww.namicontracosta.org/
resources.html

Crisis Services in
Contra Costa
County
Police or Ambulance 911

Crisis Center/Suicide/

Homelessness
21

Mobile Response Team
Provides professional, same
day intervention for adults
experiencing a mental health

crisis.
(833) 443-2672
Children and Adolescents:
(877) 441-1089

Psychiatric Emergency
Behavioral heal
appointments
(925) 646-2800

For urgent, but not
emergency interventions:

NAMI Warm Line
Advice and referral. Calls
returned within 24 hours.

(925) 465-3864

Mental Health Access Line
Mental health and supportive
recovery resources.
(888) 678-7277

Mental Health
Facilities

Psychiatric Emergency Services
Contra Costa Regional Medical
Center (north side)

2500 Alhambra Ave, Martinez, CA
94553

925-646-2800

Hours: Mon- Fri: 7:45 a.m. - 8:45 p.m.

George & Cynthia Miller Wellness
Center - Behavioral Health

25 Allen St., Martinez, CA 94553
925-313-7940
Short-notice/same-day behavioral
health appointments.

Hours: Mon - Fri: 12 - 8:15 p.m.
Saturday: 8 a.m. - 4:15 p.m.

Advocacy Services

Office for Consumer Empowerment
(925) 957-5105

1340 Arnold Dr. Suite 200

Martinez, CA 94553

Hours: Mon-Fri: 8 a.m. - 5 p.m.

NAMI Contra Costa

(925) 942-0767 2151

Salvio St. Ste. V Concord, CA 94520

Hours: Mon - Thurs 8:30 - 7:00; Fridays

8:30 - 5:00, Saturdays 10:00 - 2:00.

Detainment Advisement

This information is useful if you meet
the criteria for a 5150.

The Contra Costa County police officer
below is sending you to a mental
health facility for an examination by
mental health professionals.

You will be told your rights by the
mental health staff.

The officer will tell you, if he/she is
able, whether or not you are under
criminal arrest. If the officer is not able
to tell you, ask the mental health staff
to look at the officer's paperwork which
will indicate whether or not you are
under criminal arrest.

The following is allowable if you have
been detained at your own residence
and you are able to communicate with
the officer:

‘You may bring a few personal items
with you which the officer will have to
approve.

You may make a phone call and/or
leave a note to tell someone where you
have been taken.

Please let the officer know if you need
assistance turning off any appliance or
water.

Officer Name & Serial #

The NAMI Family Network
What We Do

Trained volunteers in the NAMI Family

Network provide support to loved
ones of individuals with serious

mental health challenges by listening,
educating and guiding them toward

helpful resources. Services are

provided whether or not there is an

immediate crisis.

Contacts:

Lentral County.

Gigi Crowder: (510) 990-2670

East County:

*Mariela Acosta: (510) 326-0366

West County:

Eddie Morris: (925) 765-8045

South County.
**Shelly Ji: (925) 765-8232

« Spanish language speaker
** Chinese language speaker
www.thefamilynet.org
www.namicontracosta.org

The Family Volunteer Support Network is
funded by The Mental Health Services Act
in Partnership with Contra Costa Mental
Health,

Mental
Health
Resource
Brochure

This resource brochure is
being given to you by NAMI
Contra Costa County in an
effort to connect you, your
family, and/or caregivers to
the resources available for
mental health care in Contra
Costa County.

NAMI 3255~

tonal Allisnce on Mental liness
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Shelly Ji

(925)765-8232
shelly@namicontracosta.org
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Mariela Acosta
(510)326-0366
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FEEE NAMI
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NAMI advocates for access to services, treatments, support and research
and is steadfast in its commitment to raising awareness and building a
community of hope for all of those in need.

Evidence-based:

For years, NAMI keeps on providing a series of signature education programs to support the
community and extends support and hope to the families in need. The programs include: Family to
Family, Peer to Peer, NAMI Basics, Ending the Silence, and In Our Own Voices. Each program is
designed to meet different needs. For example, Family to Family Education Course is a free, 8-week
course that assists family members through education of the symptoms and treatment of major
mental ilinesses, as well as skills to help family members and friends communicate with, and
advocate for, their loved one more effectively. NAMI Basics Education Course is a free, six-session
program designed for parents and other family caregivers of children and adolescents with emotional
and behavioral difficulties. The course helps class participants understand the illnesses that could be
causing those behavioral difficulties as well as the critical role families play in the treatment of those
illnesses. Peer to Peer Education Course is a free, 8 week- Session educational program that taught
by trained persons with lived experience. The course is focus on recovery, means to empower, teach
people about their iliness and their journey. In Our Own Voices is a program that those with live
experience trained to share their stories of recovery to reduce stigma and promote mental health
awareness. All courses are teaching multiple times through the year based on the needs received.

Community-based:

To meet the diverse culture and language needs, all above programs are provided in Chinese and
Spanish and honor the cultural values and practices of the African American Community and other
historically marginalized communities. To advance our efforts and honor inclusion we identify and
respectfully partner with the Cultural Brokers and Leaders of Communities. Rather than make
assumption we utilize culturally responsive and community defined practices that carry meaning for
those we work with.

In addition to our culturally honoring education programs, NAMI CC also has diverse support groups -
- weekly or monthly support group for family members, partners and friends of individuals living with a
mental illness. The support groups also offered in Spanish, Mandarin, Cantonese, and a Support
Group to address the needs of the African American Community. NAMI CC pays attention to the
needs of unserved, underserved and inappropriately served communities noting, such communities
often have to contend with: language barrier, culturally insensitive system, racism, bias and
discrimination in treatment settings, lower chance of health care coverage, stigma from several
angles. Through connecting and collaborating with diverse faith communities, health organizations
and agents, and through continuously recruiting volunteers from diverse communities, NAMI can
optimize the support to each community and to be culturally diverse and responsive.
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OUR VALUES

We at NAMI Contra Costa County focus on strength instead of weaknesses, with a goal of
empowering both family members and peers. We embrace our advocacy work with a social justice
framework that is inclusive of all in need, recognizing those we serve have not always had their
voices heard. We have been successful in achieving our goal of demonstrating the needs for more
inclusive services, especially to communities that have traditionally been unserved, underserved and

inappropriately served.

Crash Course continues to be one of the important methods used in disseminating information to our
families. We are now implementing Crash Course in Spanish and Chinese languages. Our Signature
courses and peer classes offer the much-needed education that individuals need to help support their

loved one.

Our staff members participate in community stakeholder processes offered through CCBHC. The
Executive Director and other staff are active members of CPAW and System of Care meetings. In
addition, all staff begun attending the reducing health disparities meetings. We are also collaborating
other organization to advocate mental health and draw attention to minority mental health awareness.
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TESTIMONIALS

Testimonial from NAMI Volunteer and Family Member Nadine

NAMI Contra Costa has been a second family to me. A family is someone one can rely on in time of
need and in time of celebration. There have been many times in the last few years when | was scared,
confused, grieving, lost, feeling utterly alone and terrified because | did not how to help my loved one
who was spiraling into psychosis, and | would turn to NAMI CC, and they were always there. They
would provide me with UNCONDITIONAL support (and strong hugs — pre-COVID), encouragement,
direction, guidance, education, presence, advocacy, understanding, compassion and endless
generosity. | can fill an entire page of all the ways that NAMI CC has been not only for my family and
me but for countless families, and | know because | have met countless families through NAMI CC.
The dedication of the staff, combined with decades of personal and professional experience, makes
NAMI, in general, an essential organization for any city and town in the U.S. However, NAMI CC has
gone beyond anything | have seen anywhere else in the Bay Area. The people in and around that
office on Salvio Street in Concord have created a hub where people, out of gratitude, are eager to
donate their time, resources, experience and expertise. That's because NAMI CC is also hub where
we come in search of a solid ground when we are thrown into a mental health crisis, or are exhausted
from mental, physical, emotional and financial depletion that is often the result of caring for a loved
one with mental iliness in a world where mental iliness is still so poorly understood and attended to, be
it on familial, societal, institutional, educational, medical, judicial and governmental levels. Rain or
shine, a holiday or not, | have personally withnessed how NAMI CC has been an invaluable and
essential resource, how the folks in NAMI CC reach out to, connect with, represent and advocate for
all of Contra Costa County diverse communities and languages. It has educated me on how to walk in
health the lifelong journey of caring for our loved one who has mental illness. Finally, NAMI CC also
knows the importance of celebration, positivity and hope, so the folks at NAMI CC have made sure to
incorporate celebrating life and each other into everything they do, and they do so with upbeat
activities that bring smiles to our tired hearts.

Testimonial from NAMI Volunteer and Family Member Kathy

| was not familiar with mental iliness until beautiful son had a psychotic break right after graduation
at the age of 17. He was already seeing a therapist for depression and | thought that was it, you
see a doctor, you take the medicine, and you are better. 1+ 1 =2, right? Sadly. No.

When | was introduced to NAMI by the nurse at the ER department, | was in denial. With time and
how the illness took over my son’s mental health, it took me down a path of depression, shock and |
felt so isolated. | couldn’t count on family or friends for support and only a few understood but didn’t
really, since they were not exposed. As time passed, | needed support, guidance, and answers. That
is where NAMI came in.

| took the Family 2 Family course, | went to the Crash course several times and | met some
wonderful people who understood. | didn’t have to explain, defend, or even talk into detail, they
understood the pain, challenges and struggles and was there to whole heartly to give love and
support.

NAMI was there for me when | needed them with the resources from the monthly meetings, the
many support groups for parents that are caring for their adult children and peer support groups for
our love ones when they are ready and able to seek help. | am now a volunteer at NAMI Contra
Costa and don’t want any parent to feel isolated, they don’t have to walk this journey alone.



mailto:GENOVEVA.ZESATI@CCHEALTH.ORG

Testimonial from NAMI Volunteer and Family Member Lydia

No one comes to NAMI because things are going well. | joined NAMI in 2015 at my lowest point when
my daughter was struggling with mental iliness. | was saved by the NAMI Basics class and the NAMI
Family to Family class. | also found my new passion in life which is to teach the classes to other
families.

Shelly Ji and | have been teaching the NAMI Basics class and the NAMI Family to Family class in
Mandarin for five years now. We, along with other Chinese volunteers, have touched the lives of over
one hundred Chinese families.

On behalf of all the volunteers of the Mandarin program, | accept this NAMI CC Community Change
Agent Volunteer award. | feel honored and am enthusiastic about doing more to help other families. I'd
like to leave you with a quote by Robert Ingersoll “We rise by lifting others.”

Interview to NAMI Coordinator Alfonzo

Pastor Alfonzo Edwards joined team NAMI CC as a Coordinator and has been feeding the
unsheltered with approximately 12 volunteers three days a week. Alfonzo also co-facilitates the “Men
of Wellness, Men of Faith” support group on Wednesdays.

Alfonzo said NAMI CC came into his life at a time when he was starting to feel depressed after his
wife was diagnosed with COVID-19. He said that NAMI CC helped him learn how to get more self-
care to better help himself and his family. At his weekly support group, he has an hour-long
discussion with several other men who help each other get through tough times.

“We all need a little help, whether it be spiritual, physical or mental,” Alfonzo said, adding “Don’t be
ashamed to reach out for help.” Through his outreach with the unsheltered, he said he connects with
real people in need and the sincerity of appreciation received shows how effective the ministry is.
“The last few years have been hard, but this has given us the opportunity to find hope again, find life
again, find love again, and find liberty again,” he said.
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